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President’s Message 

By Terry Hale, ACP 

Dear MALA Members:  

While winter is still hanging around, spring will soon be here before we know it.  The days will get longer, the sun 

will shine more, the temperature will begin to warm things up and all things spring will start happening: green 

grass will grow, flowers will bloom, and trees will start budding.  I love spring and the emersion of all things new. 

It’s hard to believe that my second term as President will come to an end April 1, 2019.  The past two years serv-

ing as President have gone by so quickly.  I want to express a special thank you to my Board members who I 

have worked with these past few years.  Working with each of you to continue to make MALA a successful and 

professional organization has been such an honor.  I also want to thank all my committee members that are so 

passionate about MALA.   Everyone works so hard and so well together and every person has brought great ideas 

to make our organization better.   

I welcome and urge you to participate in our organization either on a committee or serving on the Board of Direc-

tors as an Officer.  Any amount of time someone can contribute to MALA is invaluable time.  Let us all do what we 

can to make MALA the most professional paralegal organization in Montana.  This year we are celebrating 27 

years as a NALA affiliate.  This is an amazing accomplishment.  MALA has served so many paralegals, legal as-

sistants and attorneys in obtaining Continuing Legal Education as well as assisting in the studying for NALA’s Cer-

tified Paralegal Exam and with everyone’s assistance we will continue to provide top notch CLEs.   

I am looking forward to our Annual Meeting and Seminar on March 22, 2019 at the GranTree Inn in Bozeman, 

Montana, and I hope I will see everyone there.  We have a great line up of speakers and topics to help “Control 

the Chaos” in your paralegal lives. 

Besides the great education at the Annual Seminar and Meeting, members also get to spend some time meeting 

new paralegals from around the state, catching up with paralegals they haven’t seen in a while and of course mak-

ing new friendships and invaluable networking relationships.  It is also an opportunity to show non-members why 

MALA is such an amazing organization.   

Just a quick shout out to NALA, they will be holding the 2019 NALA Convention in Phoenix/Scottsdale, Arizona on 
July 11-13, 2019.   NALA Convention is a wonderful opportunity to meet paralegals from all over the country while 
learning from top notch speakers and seeing new software and services offer by different vendors.  Go to 
www.nala.org and click on Education to see all the sessions during this year’s conference.  
 
Just a quick remember, if you are unable it be present at our Annual Meeting, please be sure to complete and re-

turn your Proxy since we will be voting on the new fiscal year’s budget as well as voting for new officers. Page 32. 

If you have questions or suggestions, please contact any of the members of the Board of Directors or contact me 

directly at 406-523-5151 or by e-mail at terry.hale@mt.gov. 

 
Terry Hale, ACP 
President 
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NOTICE OF MALA’S  

ANNUAL BUSINESS MEETING 

Friday, March 22, 2019 

12:45 pm 

Lunch provided prior to the meeting 

Gran Tree Inn 

1325 North 7th Avenue 

Bozeman, Montana 

 

If you are unable to attend, be sure to complete and send in a Proxy Voting Form 

(Page 32) to as we will be electing officers, and voting on our By-law changes and 

FY 2019-20 Budget.  
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Friday, March 22, 2019 

 

8:00 am—8:15 am  Registration 
 
8:15 am—8:30 am  Key-Note Address—Opening Remarks 
      Terry Hale, ACP 
 
8:30 am—9:30 am  Tales from the Hot Seat: Tips for Preparing 
     Materials, Offering Effective Presentation Support, 
     Managing Technology and Helping Attorneys Create 
     a Visual Strategy for Trial     
      Carisa Fisher 
 
9:30 am—10:30 am  Know When (and How) to Hold and Produce ESI 
      Susan Mayer 
 
10:30 am—10:45 am BREAK 
 
10:45 am—11:45 am  E-Filing on Civil Cases at Trial Courts 
      Ryan Davies 
 
11:45am —12:45 pm  Networking Lunch (Provided) 
 
12:45 pm—2:00 pm  MALA Annual Meeting 
 
2:00 pm—3:00 pm  Technology & Rules of Professional Conduct:   
     Evolving Technology & Standards  
      Sam Alpert 
 
3:00 pm—4:00 pm  Succeeding (and Surviving!) at Trial  
      Alisia Duganz, CP 
 
4:00 pm—5:00 pm  Technology—Internet Sleuthing  
      Terry Hale, ACP 

5 



Annual Meeting Sponsors 

As sponsorships and donations continue to come in daily, we would like to take the time to 

acknowledge the following Sponsors for their generous donations to date: 

 

Gold—$100 

Jeffries Court Reporting 

Wall, McLean & Gallagher, PLLC 

Rocky Mountain Law Partners, P.C. 

Axelberg Mediation & Arbitration, PLLC 

Milodragovich, Dale & Steinbrenner, P.C. 

Mike’s Print and Copy 

Axilon Law Group, PLLC 

Goetz, Baldwin & Geddes, PC 

Red Rhino Reporting, LLC 

Bjornson Jones & Mungas, PC 

Lesofski Court Reporting 

Blackfoot  

 

Silver-$75 

 

Bronze-$50 

Collection Bureau Services, Inc. 

Berg Lilly, PC 

 

If you or your firm would like to sponsor MALA’s 2019 Annual Meeting and Seminar and help MALA 

celebrate 27 years of its dedication to promoting educational, professional and ethical standards in-

cluding CLE seminars, CP/ACP testing preparation and mentoring programs for paralegals and legal 

assistants in Montana, please send a check to: MALA, ATTN: Annual Meeting, P.O. Box 9016, Mis-

soula, MT 59807-9016.  
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Current membership numbers: 

Active Members:  137 

Associate Members: 8 

Student Members:  2 

 Total:   147 

 

We have certainly seen an increase in new members as we ap-

proach MALA’s Annual Seminar and new fiscal year which 

starts April 1, 2019.  

 

April 1 is also the time to renew your MALA membership. For 

those members who just joined, you do not need to renew your 

membership until April 1, 2020. MALA members are required to 

provide proof of 10 CLE credits annually and 3 Ethics credits 

every three years. As a gentle reminder, please remember to sub-

mit your CLE credits with your renewal form. If you are a mem-

ber of the State Bar Paralegal Section and track your CLEs 

through their record keeping system, you can print that record 

and submit it to MALA.  

 

If you have any questions, feel free to email me at 

heather.bienvenue@gmail.com  

  

Vice President Report 

By Heather Bienvenue, CP 

Volunteers needed!!!   

If it weren't for the dedication of our members, Officers and 

Committee members, MALA would not be making a difference 

in providing continuing education for paralegals, legal assis-

tants and attorneys; providing professional development op-

portunities for paralegals to advance their careers, or the gen-

eral education and promotion of the paralegal profession.   Be 

sure to volunteer on a committee in 2019-20 and keep MALA 

going strong into the future. 
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Treasurer’s Report 

November 2018—February 2019 

By Terry Hale, ACP (Pro Tem) 
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MALA’s Quarterly Meeting Minutes 

By Amanda Hewitt 
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MALA QUARTERLY BUSINESS MEETING 
Friday, December 17, 2018—12:02 PM 

Telephonic 
Officers: 

 President – Terry Hale, ACP 
 Vice President – Heather Bienvenue, CP—Absent 
 Secretary – Amanda Hewitt 
 Treasurer – Stephanie Spokas  
 NALA Liaison – Becky Henderson, ACP—Absent 
 Montana State Bar Liaison—Olga Bobko 
 Parliamentarian—Velvet Truzzolino 
____________________________________________________________________ 
  

1. Call to Order – 12:03 PM 
 
2. Officer Reports/ Discussion: 
 

Vice President - 120 Active Members, 1 Associate Member, 2 Student Members 
 
Parliamentarian –Per Bylaws, we have quorum. 

 
Secretary – October 5

th
 Meeting Minutes were published in the newsletter. No cor-

rections to minutes. No objections. Minutes approved as published in Newslet-
ter. 

 
Treasurer – Report published in Newsletter. Members are welcome to ask any 

questions regarding our financials. Report is approved as published.  
 

Montana State Bar Liaison – Nothing new to report. The Board has had discus-
sions regarding when/where the annual meeting will take place. Olga will update 
us when she has a date.  

 
NALA Liaison – Report published in Newsletter. Start planning for 2019 NALA Con-

vention in Phoenix.   
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3. Old Business: 
 

Membership Committee has revised membership applications. They are completed 
and available on website. We added extra category to application. We’ll update 
Bylaws to include Associate Membership category. 

 
Terry plans to contact WildApricot to see if there’s a way to upload membership 

CLE reports. Right now you can just email them to us. 
 
NALA Books – No current books for CP Review from NALA. NALA is hoping to 

complete those early 2019. We do still have our old books. NALA has plenty of 
On-Demand webinars to obtain information on topics. 

 
4. New Business: 
 

Next Newsletter will come out on March 10, 2019. Please provide anything you 
would like to add to the newsletter by March 1

st
.  

 
Upcoming Seminars:  
Brown Bag CLE:  

January 16th – Probate in Montana, Helena Hauerwas 
February 

 
– Family Law, Craig Buehler 

March 22
nd

 – Annual Meeting 
 

MALA Annual Meeting will be on March 22
nd

 in Bozeman at the 
Grand Tree. It is going to be Technology themed. Remember that this 
meeting is free for members. We’ll be sending out sponsorship letters after 
the 1

st
 of the year. We’ll be voting on Board positions. If you’re interested in 

a Board position, but want more information on what that entails, reach out 
to Terry or check our Bylaws. Nominations and Election forms will be going 
out after the 1

st
 of the year as well. 

 
5. Announcements: 
 

Terry’s presentation on Internet Sleuthing at NALA Convention in July, 2018 is now 
ranked as one of the top 5 most popular On-Demand Webinars for NALA.  

 
6. Discussions: 
 
  No additional discussions. 
 
7. Adjourn - 12:18 PM. 
 



  

Established in 1976, the 
CLA /CP (Certified Legal 
Assistant/Certified Para-
legal) program has ena-
bled the profession to de-
velop a strong and re-
sponsive self-regulatory 
program offering a nation-
wide credential for all par-
alegals. Today over 
15,000 paralegals have 
achieved this esteemed 
credential. 

NALA NEWS 

By Becky Henderson, ACP 
NALA Liaison 
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Dear MALA members, 
 
Thank you for the honor of serving as interim (2017-2018) and  
duly elected (2018-2019) NALA Liaison.  It has been a privilege to 
serve you. 
 
Please make plans to attend the 2019 NALA Conference & Expo 
from July 11-13!  This year's conference will be held at the        
luxurious Westin Kierland Resort & Spa located in Phoenix/
Scottsdale, Arizona. This three-day educational event will provide 
attendees with superior networking opportunities, a chance to 
earn up 13 CLE hours, and over 30 sessions developed to help 
elevate your paralegal and professional skills. 
 
 

 
 

*Cancellation policy - All cancellations received on or after June 
11, 2019, will be accessed a $100 processing fee. 
 
Becky Henderson, ACP 
NALA Liaison 

Conference Registration Options* 

Type 
Best Rate - Ends 

June 1 
Standard Rate 

Registration 
Link 

Member $545 $610 

  

 

Non-Member $600 $665 

Student $209 $309 

Day 1 (App not includ-

ed) 
$89 $109 

Conference Recording Packages available for purchase soon! 

https://portal.nalamember.com/events/event-registration?id=52a24195-7cc5-4617-9d6c-2979ec0d7549
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NEW  

ADVANCED CERTIFIED PARALEGALS 

MALA MEMBERS WHO HAVE ACHIEVED THE  

ADVANCED CERTIFIED PARALEGAL DESIGNATION  

FROM NALA: 

 

HEATHER BIENVENUE, ACP 

Criminal Litigation 

 

CONGRATULATIONS ON A  

JOB WELL DONE!!!!!! 
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MEMBER SPOTLIGHT 
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Jill Broughton spent 25 years in the mort-
gage industry filling a variety of positions, in-
cluding: funder, shipper, branch supervisor, 
sales, and selling wholesale mortgages to 
mortgage brokers throughout Colorado, Wyo-
ming, and Montana. She also spent time with 
other large investors such as IndyMac Bank 
and Homecomings Financial (a subsidiary of 
GMAC). She enjoyed the art of structuring 
mortgage loans, and providing assistance to 
current and prospective homeowners. 
Through her years in the mortgage industry, 
Jill learned the value of building and main-
taining relationships. 

In 2012, Jill put her experience in real estate 
transactions towards a new career in the legal 
field as a paralegal with Bjornson, Jones, 
Mungas, PLLC.  She provides assistance 
across many different areas of practice, in-
cluding estate planning, and entity formation 
and governance. 

Jill is a native of Colorado; however her many 
business trips to Montana prompted her to 
follow a dream and move to Missoula. She en-
joys all the outdoor activities that are easily 
found in the great state of Montana including 
horseback riding, skiing, and any activities 
based around rivers and lakes. 



Trial Presentation Trends 
A guide to the latest in trial presentation software, hardware and gadgetry for     
paralegals 
By Milton Hooper 
 
If you watch television, you probably are interested in the latest and greatest shows about 
to hit the small screen. You see the promos and teasers, and you want to know more so 
you can decide which ones you will watch. Maybe you lean toward new shows with your 
favorite stars or spinoffs of your favorite series because of their previous success. On oc-
casion, you might take a chance on something new. Perhaps the title grabbed your atten-
tion or a coworker gave it some good reviews. 
 
The same is true for trial presentation technology. As paralegals, you might already be 
aware of the technology that is available or you might already be using it; however, you 
probably are interested in the latest trends and new features that will improve upon what 
you already have and you might be wondering if the hype of the new presentation prod-
ucts will meet your expectations. 
 
What’s New and Improved: Software 
 
Have you seen those commercials with two guys representing a Mac and a PC? No 
doubt, the competition continues to be fierce between the two giants of operating sys-
tems. Trial presentation software also has a similar competition between Verdict Systems’ 
Sanction and inData’s TrialDirector. Each company tries to outdo the other by adding new 
features, either with a new evolution of software or other services, to its strong base of 
products. Although no new versions of their basic trial presentation software have been 
released, they both offer new spin-offs of their products. 
 
Verdict Systems (www.verdictsystems.com) has not released any new versions of Sanc-
tion since Version 2.8 was released in October 2006. The main focus of Verdict Systems 
now is its latest release, Verdical. Verdical is the company’s evolution of Sanction to be-
come the complete evidence management and presentation software. It’s designed for 
use from the beginning of a case through presentation in the courtroom. Billed as a 
“cradle-to-grave” solution, Verdical offers document and case management, transcript 
management, an online hosting repository and new dual monitor presentation capabili-
ties. Verdical is a full SQL database written with the latest .NET technology. This will pro-
vide more flexibility and avoid a past issue where the user encountered problems be-
cause administrative rights were required to make changes to the database. If you are us-
ing Sanction and want to convert to Verdical, any work you have with live Sanction cases 
easily will transfer to Verdical. 
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InData (www.indatacorp.com) has not released any new versions of TrialDirector since 
Version 5.1 was released in May 2007, although inData has continued to focus on other 
aspects of litigation such as e-discovery and video processing. InData’s most recent re-
lease was TimeCoder Pro Version 5.1, its newest video and transcript synchronization 
software. TimeCoder Pro 5.1 automatically synchronizes transcripts and video deposi-
tions using advanced speech and pattern recognition technology. 
 
In searching for trial presentation software, you will find more vendors who will provide 
the service for you as opposed to a software program you can purchase to use on your 
own. Nevertheless, although not as well known,  there are other trial presentation soft-
ware products available. 
 
Visionary by Visionary Legal Technologies (www.visionarylegaltechnologies.com) is 
both discovery management and trial presentation software. It also is a powerful data-
base that can handle over 1 million documents and gives you the ability to customize 
your database with over 250 user-defined fields. 
 
Another program is TrialPro II by Idea, Inc. (www.trialpro.com), which lets you create 
your preferences so you can tailor the program to your presentation needs, including 
the capability to display exhibits in the program’s standard file format. 
 
For Mac users there is TrialSmart  by Clarity Legal Software 
(www.claritylegalsoftware.com), which is trial presentation software specifically de-
signed for Macs. The latest updates to this software in April 2007 added several new 
features including PDF text searching, group reports, saved layering and resizeable vid-
eo windows. 
 
More Power With PowerPoint 
 
Microsoft’s PowerPoint continues to be a presentation software giant and the over-
whelming choice of lawyers in opening statements and closing arguments. Although it 
isn’t recommended that you use PowerPoint as your main trial presentation tool since 
you can’t always script out how the trial will proceed, it has become a powerful compli-
ment to trial. 
 
Microsoft released PowerPoint 2007 last year and, as with other Microsoft Office prod-
ucts, totally changed the look. Even for advanced users, it might take some time to lo-
cate familiar features. The new interface attempts to make all the tools you need availa-
ble when you need them without cluttering your screen. Perhaps the biggest improve-
ment is the SmartArt feature. You can create flowcharts, organizational charts and other 
diagrams much more easily and quickly with PowerPoint 2007. You even can convert a 
bulleted list into a SmartArt diagram. PowerPoint 2007 also gives you more animation 
options and you are not limited to its selection of animations; you can customize your  
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own. This is a huge improvement from previous versions. Another new feature worth 
mentioning is the capability to copy any presentation to a CD. The process is easy: 
simply use the “Package to CD” feature, and any video or audio clips will automatically 
be included. 
 
Although PowerPoint continues to rule presentations, it also has become a two-headed 
beast. Using PowerPoint in the courtroom has become so common it might not be as 
effective as it once was. It’s no longer a novelty, which could mean that your PowerPoint 
presentation might not grab the attention of jurors as it once did. If the attorney reads 
the slides, if the text is hard to read or if it complicates the subject, then you have lost 
your desired result. 
 
When you are creating PowerPoint presentations, think about more than just using bul-
leted lists or text-only slides. PowerPoint still can be a powerful tool if you remember to 
focus on creating points that add power to your presentation. Take advantage of new 
ways within the program to relay your message. Think outside of the average Power-
Point user box. In my experience, I see far too many attorneys who try to put an entire 
legal cite or jury instructions on one slide. This only makes your PowerPoint presenta-
tion powerless to persuade your audience. 
 
Wireless and Wired Displays 
 
Advances in technology and wireless 802.11 standards now have made it possible to 
transmit and receive wireless video. You no longer are confined to using VGA cables to 
connect your laptop to a projector or monitor display. Although wireless technology is 
available for this, I still worry about its reliability. You certainly don’t want to increase 
your probability of glitches in the courtroom. I would recommend sticking with wired con-
nections for video if possible. However, if you are in a situation where transmitting your 
video signal wirelessly is necessary, there are a few options. 
 
The Avocent EWMS1000 Wireless Media Streamer (www.avocent.com) broadcasts 
standard definition, full-motion, streaming video from an analog video source to multiple 
display devices up to 1,000 feet within the line of sight. The EWMS1000 makes installa-
tions simple and more cost effective by eliminating the need for long cable runs and ex-
pensive PCs at each display. If you have a laptop, you can display your presentation 
through a projector, LCD monitor, video monitor or computer monitor. 
 
The description on the Avocent EWMS1000 claims that the product is plug-and-play 
with simple installation. I did not find this to be the case. For me, it took several calls to 
customer support to get the signal to synch between the transmitter and receiver until 
customer support realized my transmitter and receiver versions didn’t match. Eventually, 
however, we were able to set up the correct frequency and transmit the video signal 
wirelessly. This is a pretty nifty device to have if you need to transmit to a variety of out-
put sources; however, I would repeatedly test it in the courtroom before use. 
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For computer-to-projector signals, there are several projectors that have the ability to re-
ceive wireless video signals either built-in or with an adapt-er accessory. The InFocus 
Liteshow II Wireless Presentation Adapter (www.infocus.com) connects directly to any 
projector with a VGA connection. You can send standard slideshow presentations from 
your laptop or transmit seamless high-resolution video and audio simultaneously. 
 
Plextor offers the PX-PA15AW Wireless Projector Adapter (www.plextor.com), which pro-
jects video images to any projector with a VGA connection from anywhere in the court-
room. You easily can switch control of the projector from one presenter to another without 
long interruptions. This adapter also works with Macs. 
 
Wireless capabilities also can come built into a projector. For example, the Sony Wireless 
VPL-CX86 XGA LCD projector (www.sony.com) is equipped with Sony’s Air Shot technol-
ogy, using 802.11 b/g wireless protocols. At a cost of $3,000, it’s expensive compared to 
other projectors; however, the investment might be worth considering if you need a projec-
tor for presentations in varied courtroom or conference room designs. 
 
There are many other options for projectors with wireless capabilities. I recommend shop-
ping around to find the one that works best for you. Many projectors also have connec-
tions for thumb drives or flash drives. Depending on the software provided, you might be 
able to make a presentation without a laptop. If I had one piece of crucial advice for any-
one shopping for projectors, it would be: Don’t let price be the deciding factor. It’s wise to 
spend more for features that you need — especially brightness (i.e., lumens) — because 
they will pay for themselves in the future in efficiency and seamless presentations. 
 
Sometimes projectors are not the answer because positioning projectors with screens can 
be cumbersome. Another option would be to consider LCD flat screens or plasma moni-
tors. Costs for these displays have dropped considerably in the past few years and they 
will continue to drop as demand increases for digital television monitors. A 20-inch LCD 
monitor can cost between $350 and $450, depending on the brand and features. 
 
Many courts are finding that larger LCD or plasma monitors are sound, affordable invest-
ments. As prices begin to fall within court budgets, you might not have to worry about set-
ting up a display. The ideal situation would be to simply bring your laptop and connect to 
the court’s displays. LCD and plasma displays also provide better viewing angles, as well 
as brighter colors that are more in synch with the display on your laptop. Projectors tend 
to be unpredictable with respect to color shades and are not always true to your laptop 
display. 
 
Courting Wi-Fi and Broadband 
 
Wi-Fi has been a hot issue in the courtroom. Some courts allow it; others don’t. Recently I 
was in a federal courtroom in Georgia where the judge instructed an expert witness that 
he could bring his laptop into the courtroom but transmissions in or out of the courtroom  
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were not allowed. This meant no research on the Internet, use of online legal research 
providers or e-mail to or from his office. In another courtroom in the same district, a differ-
ent judge allowed counsel to conduct online research and file motions electronically dur-
ing the trial. 
 
Wireless Internet use in courtrooms is completely at the discretion of the judge. Each 
judge has his or her view of this technology. If you or your attorneys will be using laptops 
in the courtroom, be sure that you are aware of what the judge allows. 
 
Wi-Fi access in the courtroom can be a tremendous asset for legal research. Instead of 
wearing out the hinges on the courtroom doors going in and out to conduct Internet re-
search somewhere else on issues that come up 
during the course of a trial, it’s very convenient and efficient to be able to utilize Wi-Fi ac-
cess to do research right at your counsel table. 
 
Prior to a trial, check with the court for Wi-Fi access. If it doesn’t provide Wi-Fi, check for 
hotspots in the area. You can check for Wi-Fi hotspots through www.jwire.com, which lists 
over 200,000 free and fee-based locations in 135 countries. Another good place to look 
for free wi-fi hotspots is www.wififreespot.com, which contains a directory listing of loca-
tions offering free Wi-Fi. 
 
If you don’t want to risk dependence on Wi-Fi access, most cellular phone providers offer 
broadband cards or air cards that use a cellular signal to access the Internet. In most situ-
ations, you can get a better deal on these cards if you include them with your cell phone 
service. Just pop the broadband card in your computer and you have service that will be 
as reliable (or unreliable) as your cell phone signal. Most mobile broadband services can 
download data at 3.4 megabits per second and upload at approximately 1.76 megabits 
per second. Again, you will need to check with the court for permission to do this. 
 
Where Are the Floppy Diskettes and CDs? 
 
Diskettes are gone! They have joined those old 45 records in the technology retirement 
home. You can’t purchase a new PC today that comes standard with a floppy diskette 
drive. For one thing, floppy disks don’t hold a lot of information compared to thumb drives 
or flash drives that now are common. CDs still are used but they are not as convenient as 
other storage media. 
 
What do thumb drives have to do with trial presentation? Their convenience and storage 
capabilities make it possible for you to put an entire trial presentation on a thumb drive, 
tuck it in your pocket and transport it to the courtroom. However, there also is a serious 
risk that comes with that convenience. Security is an important issue to consider with 
thumb drives, flash drives and memory cards. It’s great that they are small but not so 
great when you lose one, especially when it contains crucial information. 
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If you are going to use flash drives during a trial, you should make it a priority to pay ex-
tra for password--protected or fingerprint-access devices. The BioCert ClipBio Pro 
(www.clipbio.com) is a plug-and-play, secure portable device that can encrypt your files 
and only can be opened with a fingerprint. The ClipBio Pro includes iQBio Sync Soft-
ware, which synchronizes with Microsoft Exchange for access to your e-mail, task lists, 
contacts and calendar. There also is no trace of it left on the PC and no data or history 
left behind. At $49.95, it’s reasonably priced for 2 GB of secured storage. 
 
Bioflash from Aimgene Technology Co. (www.biometric-fingerprints.com) provides a se-
cure flash drive by using a chip-based sensor for live scan capturing of 3D fingerprint 
minutiae. There also are options to allow both limited user and administrator settings. 
 
The BioStik by Index Security (www.biostik.com) has all of the security built into the 
flash drive with no computer interaction for authentication. The USB opens only after 
the BioStik is connected to the USB port on your computer and your fingerprint is ac-
cepted. The downside is that a 2 GB BioStik will cost you $450. You will have to evalu-
ate whether the extra security is worth the price. 
 
The Verdict: What do Jurors Expect From Trial Presentation Technology? 
 
When you are deciding to use new technology in the courtroom, as a paralegal or legal 
assistant, you will need to look ahead and consider all possibilities for evidence presen-
tation in each case. Many of your attorneys will not think about issues such as line-of-
sight problems and in-sufficient lighting until they arise. In addition, you need to consid-
er how the jury will be able to review the evidence when it’s deliberating. Trial presenta-
tion software is great but if it stops at the door of the jury room, how effective will it be? 
For instance, you might synchronize your audio or video with the transcript so that it 
flows seamlessly during the trial, but how will the jury be able to view it in the jury room 
when it’s deciding on a verdict? Some jury rooms might be equipped with a computer, 
but even so, they need someone that is capable of operating the system. Another op-
tion is to keep the equipment available in the courtroom so the jury has the option of re-
turning to the courtroom when a question arises. The following are some things you 
should do in advance: 
 
Contact the court and find out what, if any, technology is available in the jury room. 
 
Make an appointment to see the courtroom for yourself. 
 
Advise the attorney (probably many times) of the issues about which you are con-

cerned. 
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If the evidence is in electronic format such as MP3 or DVD, make sure that the jury will 
have equipment available to play the media; otherwise, convert the files to another for-
mat. 
 
Ask other paralegals how they have handled these issues. 
 
Finally, keep in mind that the expectations of jurors today tend to be unrealistic be-
cause of hit television shows such as “CSI” and “Law & Order,” which can go from 
crime scene to conviction within an hour (including commercials). In the real (legal) 
world, we know this doesn’t happen. But since we live in a multimedia world, it’s easy 
to lose the attention of the jurors. Presentation technology can address this issue — if 
a person sees something on a screen, he or she will tend to more readily believe it. 
 
Regardless of what the jurors’ expectations are, there are three reasons that trial 
presentation technology should be used: to save time, to provide clarity and to per-
suade. In your evaluation of the latest in trial presentation technology, if you keep 
these three goals at the top of your list, the jury will stay tuned in. 

Milton Hooper is a litigation support specialist in Macon, Ga. He has worked in trial 
graphics, document management and courtroom presentation technology since 1996. 
Hooper has been an instructor of Microsoft PowerPoint and Verdict Systems’ Sanction 
II at the National Advocacy Center in Columbia, S.C., and is an inspirational writer and 
speaker. He served active duty in the United States Air Force.  
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The Puzzled Paralegal 
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voir dire 

habeas corpus 

tenere 

supra 

ipso facto 

in presenti 

mala prohibita 

ad hoc 

alibi 

non sequitur 

bona fide 

en banc 

certiorari  

res judicata 

scienter 

quasi 

scintilla 

pro hac vice 

status quo 

ex parte 

ultra vires 

pendens 

nolo contendere 

lex loci 

For this purpose, for this occasion 

Good faith 

In another place, elsewhere 

Send the pleadings up 

You have the Body 

In the bench, all judges present 

One side only, by or for one party only 

By the fact itself 

At once; now 

Law of the place where the cause of action arose 

I will not contest it 

Act declared criminal by statute; though not wrong in itself 

It does not follow 

Pending 

For this occasion 

As if, as if it were 

A thing (matter) adjudged 

Knowledge, awareness 

A spark, the least particle 

State in which, present state 

Above, cited in full above 

To hold, to keep 

To speak the truth 

Without power, beyond the powers of 

Match the word in the left column to the correct definition in the right column. 

Answer Key on Page * 
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Pina Colada Icebox Cake 

Ingredients:

  

1 pkg. (8 oz.) cream cheese, softened  1 container (8 oz.) frozen whipped topping, thawed 

1/2 C. Confectioners’ sugar   15 whole graham crackers 

1/2 tsp. Rum extract    1 can (20 oz.) crushed pineapple, drained 

1 can (13.66 oz.) coconut milk, divided 1 C. Sweetened shredded coconut, toasted 

1 pkg. (3.4 oz.) instant vanilla pudding mix 

Directions: 

 
 

In a large bowl, beat cream cheese, confectioners’ sugar and extract until smooth.  Gradually beat 

in 1 cup coconut milk.  Add pudding mix; beat on low speed until smooth.  Fold in whipped 

topping. 

Pour remaining coconut milk into a shallow dish.  Quickly dip half of the gram crackers into 

milk, allow excess to drip off. Arrange in a single layer in the bottom of a 13x9 baking dish, 

breaking to fit as needed.  Layer with half each of the cream cheese mixture, pineapple and 

coconut.  Repeat layers.  Refrigerate, covered, at least 4 hours before serving. 



Drone Regulation - Case Study 
 

 

 

 

 

 

 

 

 

 

 

Drones can be both fun and troublesome. Photographers enjoy the fantastic shots they capture with 
a drone flying in high places he or she cannot physically reach. Others just experience the thrill of 
navigating a drone through an empty field. Some, unfortunately, have gone beyond ethical borders to 
trespass onto restricted property or to invade the privacy of another in their own home. 

Drones can serve as a useful surveillance device in areas of grave danger for our service men and 
women as well as assist law enforcement in gathering evidence. Drones may eventually serve as an 
efficient and cost-saving transportation device for deliveries, as proposed by Amazon's Prime Air. To 
keep society informed, drones are used by the National Weather Service to monitor storms and to 
assess tornado damage. 

Are current regulations addressing the safe use of such unmanned aircraft while safeguarding Fourth 
Amendment privacy rights? The Federal Aviation Administration (FAA) has specific training require-
ments for drone operators. But according to author Waynee Hicks, there are currently no federal reg-
ulations on the use of drones precise to law enforcement agencies. 47 U. Balt. L.F. 130 (Spring, 
2017). The agencies are required, however, to complete an application process agreeing to operate 
drones within federal guidelines. Id. Of course, any evidence illegally gathered when using a drone 
cannot be used in court. The FAA has granted state and local governments the authority to deter-
mine the ground locations from which drones may be operated. Local regulations seem to focus on 
citizen privacy. There appears to be a lack of uniformity between state drone guidelines and those of 
the FAA. 
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INTRODUCTION AND FACTS 

 
Singer v. City of Newton, 2017 WL 4176477 (U.S. District Court, Massachusetts, 9/21/2017) is 
the case of a resident challenging a Massachusetts city ordinance that requires drone registration 
and prohibits its flight space. Michael S. Singer is also an FAA certified small unmanned aircraft pilot. 
The question is whether unmanned aircraft, i.e., drones, fall under federal regulation or local permis-
sion rules. Singer argues the flying of unmanned aircraft is "an almost exclusively federal area of law" 
and that any city ordinance is preempted. Newton argues that unmanned aircraft fall under FAA law 
granting local government the "power to coregulate." 

The Newton City Council in 2015 found it necessary to address drones and their increasingly wide-
spread use in the context of protecting citizen privacy. Newton Ordinance Section 20-64 was passed 
in 2016, outlining the following criteria: (1) All owners of drones must register their aircraft with the city. 
(2) The use of drones below 400 feet over private property without express permission of the property 
owner is prohibited. (3) Drones must not travel "beyond the visual line of sight of the operator." (4) The 
operation of drones is prohibited "over city property at any altitude without prior permission." 

COMPARING THE LAW 
 

“The United States government has exclusive sovereignty of airspace.” 49 U.S.C. § 40103(a)(1). 
There is case law, however, that acknowledges this section of the U.S. Code does not prevent local 
governments from passing aviation regulations. With the increased popularity of drones, the 
FAA  Modernization and Reform Act of 2012 was passed to provide drone regulations and guide-
lines for drone integration into national airspace. This Act is a comprehensive plan outlining registra-
tion, airman certification, and operation of small unmanned aircraft. Similar to the criteria outlined in 
the Newton Ordinance, anyone operating a small unmanned aircraft must register with the FAA and 
keep the aircraft within sight of the operator or a designated observer. 

DECISION 
 

In reviewing the Newton Ordinance, the FAA found that “no local government may impose 
an additional registration requirement.” Newton did not obtain approval from the FAA before imple-
menting its Ordinance. Secondly, the Ordinance sought to register all drones in public spaces without 
regard to altitude,  which “works to eliminate any drone use absent prior permission. This restriction 
thwarts the FAA’s objectives, and those of Congress, to integrate drones into the national airspace.” 
Finally, the FAA allows the requirement for a visual observer to be waived. This waiver also is in direct 
contradiction to the Newton Ordinance. Ultimately, the above-outlined criteria found in the New-
ton Ordinance were preempted. The city was encouraged to consider redrafting regulations for local 
drone use. 
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LOOKING AHEAD 

 
In summary, the relatively new technology of drones provides many potential benefits but has 
brought about unintended legal ramifications that must be addressed. The threat to privacy should 
be paramount. Legislators must continue to work at both the state and federal levels to implement 
consistent drone regulation. Forbes reported in February 2017 that a passenger carrying drone 
was transporting individuals over the Dubai skyline without a pilot. to the manufacturer, Ehang, “in 
the event of a malfunction, the drone will immediately land in the nearest available area.” Such a 
landing would violate U.S. regulation. Business Insider magazine reported in early November 2017 
that China has the potential to dominate the global market with their drone technolo-
gy. www.businessinsider.com/chinesedrones-swarm-market-2017-11. Not only does this pose an 
economic threat to the U.S. drone market, but how will such competition and in-flight activity be regu-
lated?  

_______________________________________________________________________________  

Author: Jackie A. Van Dyke, MPS, CP, is a graduate level instructor in The George Washington Uni-
versity College of Professional Studies Online Paralegal 
Program. She previously worked as a trademark paralegal and branding specialist for 
an international non-profit corporation. Jackie earned a Paralegal Certificate in General Litigation 
from the University of San Diego, a B.A. in Political Science from California State University, and 
her Master’s degree in Paralegal Studies from GWU. Jackie is a member of NALA and the Organiza-
tion of Legal Professionals and can be reached at jvandyke2013@gwmail.gwu.edu. 
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MALA LIBRARY 

MALA Members – listed below is a sampling of CLEs available to you via checkout from 
your MALA library. Each disc is $20.00. See the full list at malanet.org. Please send a 
check with a list of CLEs you would like to check out to: 

 Jill Broughton 

2809 Great Norther Loop, Suite 100 
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NOTICE OF ANNUAL MEETING OF MALA 

 Pursuant to MALA Bylaws, notice is hereby given this 6th day of March, 2019 that the annual 
meeting of MALA is to be held on Friday, March 22, 2019 at 12:45 p.m. at GranTree Inn in Bozeman, 
Montana.   

 

New officers for FY 2019-20 will be elected during the annual meeting. IF YOU ARE UNABLE 
TO ATTEND THE ANNUAL MEETING, please designate your choice of nominee and fill in the Desig-
nation of Proxy so another Active Voting MALA member can vote on your behalf for other matters dur-
ing the business meeting.   

 

 On or before Friday, March 15, 2019, please email this form to Becky Henderson, ACP at 
bhenders425@msn.com.  

DESIGNATION OF PROXY 
 
 I, ________________________, an active voting member of MALA, hereby appoint 
________________________, an active voting member of MALA, to serve as my proxy holder at 
MALA’s annual meeting on March 22, 2019 in all matters except election of officers.  My vote for offic-
ers for FY 2019-20 appears below.   
 DATED this ____ day of _________________, 2019. 

         
 ______________________________________ 

        (original signature required) 
 

NOMINEES FOR 2019-20 MALA OFFICERS  

(candidate bios appear on the following page) 

 

President:    Alisia Duganz, CP 

    Crystal Montgomery-Kaler, ACP  

 

Vice President:  Chelsea Wittmann 

    Helen Hauerwas 

    Phyllis Dahl 

 

Secretary:   Olga Bobko 

    Velvet Truzzolino 

 

Treasurer:   Melissa Beyer 

    Terry Hale, ACP 

 

NALA Liaison:  Amanda Hewitt 

    Michelle Harelson  
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2019-20 Slate of Officers—Bios of Candidates 

President: 
 

Alisia Duganz, CP grew up in Southern Oregon. She moved to Mon-
tana in 2007 to attend the University of Montana School of Journalism, 
graduating with honors in 2011. After a stint as a small-town journalist, 
Alisia moved to Bozeman to work as an intern at the Goetz Law Firm. 
Alisia quickly discovered her passion for the legal field and decided to 
become a paralegal.  Alisia is now a certified paralegal. She loves trial 
work and has assisted on several jury trials, specializing in electronic 
courtroom presentation. Alisia is routinely asked to speak at continuing 
education seminars about trial preparation, trial presentation and case 
management from the paralegal perspective. Alisia sits on the Profes-
sional Development Committee of the Montana Association of Legal 
Assistants & Paralegals and is a member of NALA and the Paralegal 
Section of the Montana State Bar Association. Alisia is a presenter for 
MALA during CP Review Course and MALA’s Annual Seminar.  Alisia 
lives in Bozeman with her husband Patrick and her five-year-old son 
Grayson. Her hobbies include teaching yoga at a local studio once a 
week and tending to her many indoor plants (aka “the jungle”). 

 

 

Crystal Montgomery-Kaler, ACP is the Office Manager/Paralegal Su-
pervisor for the Milodragovich, Dale & Steinbrenner firm in Missoula.  
She began her career in the legal industry as a Judicial Assistant to the 
Mineral County Justice of the Peace, Judge Davis.  This position 
sparked her interest in the legal field, so she graduated from the Uni-
versity of Montana-Missoula with an A.A.S. in Paralegal Studies with 
High Honors.  While continuing to work full-time as a paralegal, she 
graduated from the University of Montana with a B.A. in Sociology, and 
a minor in Criminology.  She has continued her education in the parale-
gal field by obtaining the Certified Paralegal designation and Advanced 
Certified designations in Discovery, Trial Practice, Social Security Disa-
bility, and Criminal Litigation from NALA.  Crystal has acquired a broad 
experience in complex litigation, trial preparation and presentation, and 
electronic document management.  Her primary experience is in the 
areas of medical malpractice, wrongful death, personal injury, complex 

anti-trust, products liability, insurance defense, family law, social security disability representation, 
and criminal defense.  Crystal has been a member of MALA since 2006 and has served on the 
board in all positions except President and MALA Liaison to the Paralegal Section.  Crystal has al-
so served MALA on various committees over the years.  Crystal is the Co-Chair for the Pacific 
Northwest Chapter of International Practice Management Association and is the Director for the 
Healthcare Paralegals Federation.  She is also a member of NALA, the Paralegal Section of the 
State Bar of Montana, and the Society of Human Resources Management.  Crystal serves as a 
member of the UM-Missoula Paralegal Advisory Board.  She enjoys teaching the UM-Missoula Par-
alegal students a crash course in Trial Practices & Tips for Paralegals.  When Crystal is not work-
ing, she enjoys reading, knitting, attending rodeos and horse competitions, and visiting her grand-
sons.  Crystal also finds time to operate her custom jewelry design business, where she specializes 

33 



Vice President: 

 
Chelsea Wittmann is a native of North Dakota who relocated to Missoula 
for college in 2004.  She has a bachelor’s degree in Wildlife Biology from 
the University of Montana, and while she is not using this degree in her 
current position, she is an avid naturalist and outdoorsman.  After a dec-
ade of work in law enforcement jobs she went back to school and earned 
a Paralegal Studies degree at the Missoula College.  Chelsea initially 
worked for a small family law office and is currently a Legal Assistant at 
Garlington, Lohn & Robinson in Missoula, where I primarily do medical 
malpractice work.  She has been affiliated with MALA since February of 
2017.  She has been involved with MALA committee work ever since she 
became a member; serving as a member of the Membership Committee 
and serving as the Job Bank Chair. 

 

 

 

Helen Hauerwas specializes in tax, estate planning and probate mat-
ters. Helen has a Bachelor’s Degree in Business Administration from 
the University of Montana with an emphasis in Accounting and Finance. 
Prior to joining Bjornson Jones Mungas, Helen was a paralegal with 
Reely Law Firm and Garlington, Lohn and Robinson. Helen also was a 
tax preparer for over 10 years. She has more than 14 years of experi-
ence in probate and estate administration and more than 19 years in 
accounting, finance and tax. Helen has served on the MALA Board as a 
past Treasurer and has served as a member of the MALA Membership 
Committee. 

 

 

Phyllis Dahl started her legal career with Habedank, Cumming, 
Best & Savage, a general practice firm in Sidney, and worked there 
for 22 years as a bookkeeper and legal secretary. She kept busy 
working and raising their three daughters, but also served on a 
fundraising committee for the Foundation for Community 
Care. After the law firm dissolved, she worked for Edward Jones 
Investments as a Branch Office Administrator and was a member of 
Lions Club. Her family moved to Billings in 2004, where she ob-
tained a paralegal certificate from MSU-Billings. She has worked for 

Patten, Peterman, Bekkedahl & Green for 14 years. She was a member of the Billings BlueBlaz-
ers for several years, promoting new businesses in the Billings area. She served on the MALA 
Membership Committee from 2011 to 2016. She keeps busy with family, as well as the family 
farm and ranch business back in Sidney. Her three daughters are grown and she has an adopt-
ed dog and a cat who adopted her. She enjoys spending time with family and traveling. 

34 



Secretary: 
 

Olga Bobko has been working as a legal assistant for over 4 years at 
Crowley Fleck PLLP and has recently taken a position with Montana Rail 
Link as the Manager of Contracts Administration and assisting the attor-
ney for MRL. She loves working in the legal field and using her talents to 
help others. She has obtained a paralegal certificate from MSU in 2017, 
and is working on her associate’s degree in paralegal studies. In her spare 
time she works with her husband on their screen printing and embroidery 
business.  Olga has served as MALA’s Montana State Bar – Paralegal 
Section Liaison as well as on the Membership Committee. 

 

 

 

 

 

 

 

 

Velvet Truzzolino is an insurance defense litigation paralegal at 
the law firm of Milodragovich, Dale & Steinbrenner, P.C. She has 
been working in the legal field as a paralegal, legal assistant and 
Notary Public for 14 years. Her career in the legal field began when 
she enrolled in the A.B.A. approved Paralegal Studies program at 
the Missoula College of Technology in 2000. Upon earning her 
A.A.S. degree in 2003, Velvet became a member of MALA and 
worked as a civil litigation paralegal. Aspiring to enhance her edu-
cation, Velvet returned to school in 2005. While attending college 
at the University of Montana, Velvet interned at A.S.U.M. Legal 
Services which gave her a diverse array of experience in the legal 
system. While working with law students, she performed paralegal 

and secretarial duties in civil litigation, family law, criminal law, name changes and landlord/
tenant matters. Upon graduation in 2008, Velvet earned a B.A.S. degree from the University of 
Montana emphasizing in Communications, Political Science and Philosophy. She then worked 
for a personal injury, social security and workers’ compensation firm before finding her true pas-
sion seven years ago - using her impressive organizational skills to juggle a busy defense litiga-
tion schedule at the Milodragovich law firm.  Velvet was born in Butte, Montana and is proud of 
her family’s tradition of Truzzolino Tamales, although she leaves the cooking to her Uncle John 
in Butte. When Velvet is not working hard at the office, she is a busy single mom raising her two 
children, volunteering her time to local service organizations and enjoying the company of her 
friends and family. 
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Treasurer:  
 

 
Melissa Beyer is a paralegal at Milodragovich, Dale & Steinbrenner.  She 
has been working in the legal field as a paralegal for almost two years. 
She graduated from the University of Montana-Missoula College with an 
A.A.S. in Paralegal Studies in May, 2017. Melissa completed her parale-
gal internship with Milodragovich, Dale & Steinbrenner and shortly after 
graduation she was offered a full-time paralegal position.  She works on a 
variety of different legal matters, but specializes in family law, criminal 
law, general civil litigation, and insurance defense.  Melissa has been a 
member of MALA since 2017 as a paralegal student, and she is also a 
member of NALA. Melissa was born in Woodstock, Illinois and gradually 
moved to Montana during her childhood. When Melissa is not working, 
she loves to keep busy running, hiking, and spending time with friends 
and family.  

 

 

 

 

Terry Hale, ACP, is a Criminal Investigator with the State of Montana 
Public Defender’s Office in Missoula, Montana who has over 24 years of 
legal experience in a multitude of practice areas.  Ms. Hale has been a 
member of MALA since 1996 where she has served as President, Vice-
President, NALA Liaison, and on all committees and is the outgoing 
President.  Ms. Hale has been a member of NALA since 2002 where 
she served on the NALA Board of Directors as Region 8 Director from 
2009-2013, NALA’s 2006-2007 CEC Committee and as the 2007-2008 
Chair of NALA Campus LIVE!  She serves as a member of the UM –
Missoula Paralegal Advisory Board.  In 1996, she received her AAS De-
gree in paralegal studies and in 2014 her BAS in Sociology with an em-
phasis in Criminology. Ms. Hale received her CP designation from NALA 
in 2006, Trial Practice ACP designation in 2007 and Criminal Litigation 
ACP designation in 2015.  Ms. Hale received recognition over the years 
for her professional accomplishments including two NALA Making a Dif-
ference Awards, a NALA Affiliate Award, and a West Educational Pub-

lishing Award.  She was an adjunct faculty member of the UM – Missoula College where she taught Law 
Office Management and classes on writing resumes, cover letters and professional portfolios.  Ms. Hale 
has been a speaker for MALA, NALA, the State Bar of Montana and other paralegal organizations on a 
variety of topics including judgment and analytical ability, communications, team building and leadership, 
criminal and civil litigation, ethics, trial preparation, cover letters, resumes and professional portfolios, 
stress management and being profitable paralegal.  She is a published author in NALA’s magazines 
Facts & Findings and Career Chronicle.  Ms. Hale is the Treasurer for the VFW Post 209 Auxiliary and 
XSports4Vets.  She loves spending time with her husband Steve, four amazing children, four beautiful 
granddaughters, two handsome grandsons and in her spare time she enjoys baking, gardening, teaching 
yoga and anything outdoors. 
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NALA Liaison: 
 

Amanda Hewitt is from Bermerton, WA, and attended high school in Dillon, MT. 
She has been a MALA member since 2015 and a State Bar member since 2016. 
She graduated with an Associate Degree in Paralegal Studies in 2014. After an 
internship at Milodragovich, Dale & Steinbrenner in 2014, she began working as a 
paralegal with Browning, Kaleczyc, Berry & Hoven. Amanda currently handles 
mostly transactional work. She also has experience in civil litigation, family law, 
workers comp, environmental law, estate planning, and probate. She enjoys 
spending time with her son. Together they enjoy outdoor adventures like hiking 
and kayaking. Amanda also enjoys sports, reading and cooking. Amanda has 
served on many MALA committees and is the current Secretary. 

 

 

 

 

 
Michelle Harelson graduated with a B.A. in paralegal studies and a minor in 
psychology from the University of Providence (formerly UGF) in 2005. She is a 
member of MALA, NALA and the State Bar is Montana, Paralegal Section. 
Michelle is currently studying and planning to take the new format of the NALA 
CP Exam. She works for the Fergus County Attorney Office as the Legal Assis-
tant/Office Manager and works with 4 attorneys. One of the primary duties in-
cludes e-filing as the 10th Judicial District Court is one of the e-filing pilot courts. 
Michelle has worked for solo attorneys, a small law firm and a large law firm and 
has experience in multiple areas of practice including family law, estate planning 
and probate, collections, mental health commitments, guardianships, assisting in 
the formation of small businesses, personal injury, property law, and civil litiga-
tion.  Michelle is a single mother and lives in Lewistown with her 6 year old 
daughter and her 22 year old son is attending college in Great Falls. Michelle is 
a central Montana native and enjoys cooking, baking, making chocolates and 
truffles, reading, quality time with her children and anything outdoors.  She is ex-
cited to obtain NALA’s 103rd CP in Montana in 2019.  Michelle has been in-
volved in multiple committees every year of membership in MALA, including 2 

years as the Secretary. She looks forward to serving MALA again in 2019-2020! 

37 



38 



MALA—2018-19 BOARD OF DIRECTORS 

President 

 

Terry Hale, ACP 

terry.hale@mt.gov 

 

 

Vice President 

 

Heather Bienvenue, CP 

hbienvenue@bozeman.net 

 

 

Treasurer 

 

Vacant 

 

Secretary 

 

Amanda Hewitt 

Amanda@bkbh.com 

 

 

NALA Liaison 

 

Becky Henderson, ACP 

bhenders425@msn.com 

 

 

State Bar Representative 

 

Olga Bobko 

obobko@crowleyfleck.com 

 

 

Parliamentarian 

 

Velvet Truzzolino 

VTruzzolino@bigskylawyers.com 
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For this purpose, for this occasion 

Good faith 

In another place, elsewhere 

Send the pleadings up 

You have the Body 

In the bench, all judges present 

One side only, by or for one party only 

By the fact itself 

At once; now 

Law of the place where the cause of action arose 

I will not contest it 

Act declared criminal by statute; though not wrong in itself 

It does not follow 

Pending 

For this occasion 

As if, as if it were 

A thing (matter) adjudged 

Knowledge, awareness 

A spark, the least particle 

State in which, present state 

Above, cited in full above 

To hold, to keep 

To speak the truth 

Without power, beyond the powers of 

ad hoc 

bona fide 

alibi 

certiorari  

habeas corpus 

en banc 

ex parte 

ipso facto 

in presenti 

lex loci 

nolo contendere 

mala prohibita 

non sequitur 

pendens 

pro hac vice 

quasi 

res judicata 

scienter 

scintilla 

status quo 

supra 

tenere 

voir dire 

ultra vires 



41 



42 



43 



44 



45 



46 



47 



48 



49 



50 



51 



52 



 
 

 

MEMBERSHIP  

RENEWAL FORM 
  

   

   

Please submit this form with membership renewal dues for FY April 1, 2019- March 31, 2020 in the 

following amounts: 

Online: $26.00  

Check/Mail-in: $30.00 

 

You must also complete and submit the CLE Activity Report to: 

  

MONTANA ASSOCIATION OF LEGAL ASSISTANTS 
ATTN:  Membership Chairman 

P.O. Box 9016 
Missoula, Montana 59807-9016 

   

MEMBER NAME: _____________________ ___________________________________________________ 
  
EMPLOYER:  _____________________ ___________________________________________________ 
  
ADDRESS:  __________________________________________________ ______________________  
  
TELEPHONE:  (Home) ________________________________________________________ 
   
   (Business) ______________ _________________________________________ 
  
E-MAIL:  _____________________ __________________________________________________ 
  
AREAS OF LAW: _____________________ __________________________________________________ 
  
POSITION TITLE: _____________________ __________________________________________________ 
  
HOME ADDRESS: _____________________ __________________________________________________ 
    

_____________________ __________________________________________________ 
  
Please indicate where you would prefer to have MALA correspondence directed: 
  
Home:  ______ or Work:  _____ (please check one). 
  
  
____________________    _____________________________________________________ 
Date      Member Signature 
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CLE Activity Report 

 

   

Proof of continuing legal education (CLE) must be submitted to retain membership in the Montana Associa-

tion of Legal Assistants*Paralegals (MALA), as outlined in Article IV of the MALA Bylaws.  Please submit this 

CLE Activity Report with your membership renewal dues.  A minimum of ten (10) CLE credits are required 

for 2018-2019.    

CLE ACTIVITIES ATTENDED DURING OR  

TO BE APPLIED TO THE 2018-2019 REPORTING PERIOD: 

 
 

 
 

*IMPORTANT:  “Other” credits are limited to 4.0 per year.  These include audio/video, teach-

ing/preparation, on-line self study, and in-house courses. 

  

1. Totals (add amounts from the Interactive, Other & Ethics Columns):  _____ 

2.  Plus carry-over credits from last year’s Affidavit: _____ 

3.  Total of lines 1 and 2 _____ 

4.  Less ten credits for current year requirement -10.00  

5.  Remainder to be carried over to next reporting year  _____ 

     (the maximum carry-over credits allowed is 20.00)    

  
Pursuant to §1-6-105, MCA, I declare under penalty of perjury that the foregoing is true and correct.  
 

______________________   _______________________________________ 

Date      Member Signature 

  

Date/

Location 

  

Course Title 

Total Credits Earned   

Sponsor 

Interac-

tive 

*Other Ethics 
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Want to know more about MALA? 

MALA 

PO Box 9016 

Missoula, MT 59807-9016 

 

E-mail: 

mala@malanet.org 

 

We’re on the Web: 

www.malanet.org 
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